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How’d we get here?
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Starting March 2022 

Free Fares 

Systemwide

➢ Ridership has tripled since going fare free

➢ Ridership is above our pre-COVID ridership (2019) by 
30.2 percentage points

➢ Complaints are down 31.4% since going fare free!!!!
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Starting October 2022 

Being Present in the Community:

 New Name & Colors
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Starting October 2022 

Visibility: Colorful, Vibrant Buses
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Starting October 2022 

…and Vans
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Starting January 2023 

Better Seating
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Starting October 2022 

Embraced by 

Local Arts Scene
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Starting July 2023 

Simplified Route Numbers
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Starting July 2022  

Faster, More Direct Service
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Starting September 2022 

More Frequent 

Lawrence Service
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Starting September 2023 

Extended 

Service Hours

Next Up: 

Sunday 

Service
January 2024 
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Starting July 2023 

Express Beach Bus 

Between Lawrence 

& Salisbury Beach 
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Starting June 2023 - Ongoing

Shelters and Stops
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MeVa is a Great Place to Work!!! 

➢ MeVa has been able to 

grow its driverworkforce 

by 30.3% since August 
2021 DURING A NATIONAL 

DRIVER SHORTAGE!!!
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Questions?
Noah S. Berger | Administrator
MeVa—Merrimack Valley Transit
P 978-420-1317 | C 978-228-8520
E NBerger@MeVaTransit.com
85 Railroad Avenue | Haverhill, MA 01835

mailto:NBerger@MeVaTransit.com
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