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Bus riders are vulnerable road users

At all points of travel drivers pose threats to bus riders making safety a key 
priority for the MBTA  
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Almost all bus riders are pedestrians

94% of bus riders start their trip by 
walking to a bus stop (MBTA Rider 
Census, 2024)

This means bus priority projects are 
not just limited to bus lanes or bus 
stops, but must include pedestrian 
safety upgrades to improve all parts 
of bus riders’ trips
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Major corridor projects support safe streets

The Columbus Ave Center Running bus 
lane project not only improved bus trips, 
but also created new:

● Crosswalks

● Ramps 

● Curb extensions

82% of riders felt safe 
reaching the bus platform
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Sidewalk 
widened

Mid-block 
refuge

PROWAG-compliant 
ramps
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Blocked bus stops are unsafe 

When drivers block any of the MBTA’s 
7,000 bus stops: 

● Riders with mobility devices are 
prevented from accessing service

● Riders onboard may have to 
disembark onto the city street

● There is an increased risk of 
collisions

● Passengers risk being struck by 
vehicles

Accessibility requires clear curbs.
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New law permits camera enforcement
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What will automated camera enforcement 
look like?

Two types of camera enforcement:
● MBTA/RTA bus-mounted cameras
● Municipally-led wayside cameras at stops/plazas

Ticketing process:
●  All infractions will be centrally reported and managed
● All incidents are reviewed by a human before being sent
● Tickets will be sent in the mail
● There is an adjudication process if someone wishes to appeal
● Mandatory 60-day public education period before fines can begin

The goal is delivering on our promise of safe and accessible bus service.
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Fines target unlawful road users
● Parking in a bus stop ($100 fine)

● Standing/parking in a bus lane (fines range from $25-125)
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Implementation timeline

 Summer 2025: Develop draft 
regulations

 August 2025: Hold public hearing 
and 21-day public comment period

 Late Summer 2025: Seek board 
approval to adopt final regulations

● Early 2026: Start enforcement on 
routes SL4 and SL5

● Mid-2026: Begin expanding 
enforcement to more bus routes
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Increasing safety for 40% of daily T riders
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Increasing safety for marginalized riders
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