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2020 RTP

Berkshire County
Regional Transportation Plan

Additional comments called for an increase in regional connectivity, connecting the
Berkshires to places such as Connecticut, New York, Albany, Metro North in Wassiac,
Boston, Springfield, Vermont, along with creating more connections within the county.

Here, we see support for improving north/south county access, enabling this through some Service expansion to neighboring regions was also
sort of expressway road, investing more in public transportation to allow greater bus cited frequently in the Transportation Community
frequency, or through a shuttle service or intra-county high speed passenger rail service. Survey and BRTAs latest customer feedback
Related to this, a series of comments expressed a desire for jmproving interstate access, survey, Service that interfaces with CDTA lines in
particularly from north/central county. the Albany area, or PVTA lines in the Springfield

area could help bridge the gap of alternative
transportation options to these population and

Excerpts from employment centers, There has been preliminary

consideration of extending a BRTA service line

2020 BC RTP eastward along Route g from Windsor to Cum-

mington, where it would meet with a PVTA route
an d that extends westward from Williamsburg through
Goshen. It is recommended to explore further col-

2022 & 2024 RTP laboration and study opportunities to determine

the feasibility a regional connection in this manner
or on another route,

o1
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Through this planning work and the input gathered from public outreach, the following
service gaps and needs have been identified:

s Additional fixed transit routes to allow access to employment, education, and
services;

+» More frequent fixed route service to accommodate passengers’ needs t0 move
between employment, childcare, and services in a timely manner;

+ Evening and weekend transit service to allow access to employment, education, and
services;

+ Improved connectivity between transportation providers serving Franklin County so
that users can more easily transfer and move from Point A to Point B as efficiently as
possible;

+ Improve connectivity between RTA regions;

* Better links between transportation modes;

+ Provision of transportation services 10 residents located in the more rural areas of
Franklin County far from fixed transit routes;

+ Marketing of existing transportation services;

+ Maintenance of vehicles at or above a state of good repair; and

Berkshire Regional Coordinated Public Transit - Human Services Transportation Plan 2023

¢ Continue the Bus Stop Program in communities with fixed route service.

13 I 2023 Coordinated Public Transit - Human Services Transportation Plan for
« Continue to review fixed routes and make adjustments to current routes for better Franklin County
connections and increased frequency.

Table 14-2 — Needs to Enhance the Movement of People (MoP)

¢ Interconnect with FRTA and PVTA via Route 9.

Proper integration of complete streets, traffic calming, parking and connectivity into

transportation improvements. Ongoing
s Research alterative fuel vehicles appropriate for BRTA and Berkshire County. Zero Monitor peak hour cangestion in the region. Ongoing
emission buses/alternative fuel vehicles with the capacity to run for the majority of the day Expand the existing bicycle and pedestrian network. : Ongoing
without refueling while maintaining fleet size. Establish satellite Facilities in North and ma‘":zf” Eq:'fy in providing “alnsp":a“‘jln Services a"d_lacce_ss '_h“::gr;’“‘ the Legl:""' 8”g°f”g
South BerkShlre CGUnty tG Support ﬂeet.”SGI’VICS expansw}n aintain and increase access o natlona passenger rai ‘SETVICE in the Fioneer Valley. ngc)fng
Address the requirements of an aging population in the regional transportation system. Ongoing
. . . . Improve coordination and notification of the review of roadway improvement projects Ongoing
+ Explore microtransit, first mile, and last mile service to bus stops and increase fixed route Secure adequate, dependable and equitable funding for a balanced regional transporiation P
bus frequency. system that serves both urban and rural areas in the region.
Increase the number of riders using transit to commute to work and school Immediate
« Install solar collection panels at the Maintenance Facility on Downing Parkway to reduce Expand transit options for inter-city, inter-regional passenger trips. Immediate
" Identify transportation options for underserved populations to access designated heating and
BRTA's energy costs. cooling centers Immediate
Expand opportunities for tourism along designated Scenic Byways. Future

Chapter 14 — Needs, Strategies and Projects
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Customer Survey

BRTA is interested in knowing your ideas and vision
for the future of bus services in the Berkshires!

S

[®)| scan the QR Code complete our
< ol €Ol vy 2YY ang
ard as2 .
Or Answer Online or a BRTA 5 g'ft
S pasg;
% www.bit.ly/brta-survey-2023

www.bit.ly/brta-survey-2023

For Mo[e I_nformatifa’n Survey Period
para més informacién 12/1/2023 - 1/31/2024
Berkshire Regional

Valid email address required for gift
card/bus pass raffle. Contact information
is not required for general submission.

Transit Authority
www.berkshirerta.com
1-800-292-2782
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iy Have you recently traveled on any BRTA bus services?

\‘_) When travelling with BRTA, how do you typically pay for a bus ride?

Answered: 106
100%

6.60%
90% 5.66%
80%
Bus Pass (weekly Do not
70% Stored Value on Cash on the bus, no pay/otherwise ride Response
Row Charlie Card ,‘monthlytj?tudent Charlie Card for free (school count
fete program /age /etc.)
60%
50.94% 36.79% 5.66% 5.60%
ves (54) (39) (6) n 10e
50%
No 0.00% 0.00% 0.00% 0.00% 0
40% (0) (0) () (0)
30%
50.94%
20%
10%
0%
Yes No
@ Stored Value on Charlie ® Bus Pass (weekly ® Cash on the bus, no
Card /monthly /student /etc) Charlie Card

® Do not pay/otherwise
ride for free (school
program fage /etc.)
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— Have you recently traveled on any BRTA bus services?

I - b}
Vs

‘.~ Please rate how strongly you either agree, or disagree, with the following statements. (1
_ is Strongly Agree, 3 is Neutral Opinion, 5 is Strongly Disagree.)

Answered: 137
— Have you recently traveled on any BRTA bus services?

ws |

,\ BRTA is a valuable public service to our region.
100%

9.38%

90%

B80%

70%

37.14%

60%

50%

40%

30%

20%

10%

0%

Yes Response

count

44.76% 37.14% 14.29% 1.90% 1.90%
® 1 ® 2 ® (47) (39) (15) 2) (2)

No 18.75% 28.13% 43 75% 9.38% 0.00%
® a4 5 (6) (9) (14) (3 {0)
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T Have you recently traveled on any BRTA bus services?

f %
Ve

_} Information about BRTA is easy to find and understand.

100%
90%
80%
0%
60%
50%

40%

50.00%

30%

20%

10% 20.95%

0%

Yes

Response
count

20.95% 45.71% 22.86% 7.62% 2.86%
1 ® 2 ® s tes (22) (a8) (24) (8) (3) 103

6.67% 50.00% 33.33% 6.67% 3.33%
4 ® s No 2 115) 110) 2 i 30

2025 Moving Together Conference 7




— Have you recently traveled on any BRTA bus services?

4

\,“) Do you prefer that BRTA focus on providing better connections to |ocations within
"7 Berkshire County, or that BRTA focus on better connections with areas outside of
> Berkshire County?

Answered: 139

100%
90%
B80%
T0%
60%
50%
40%
ar
30% 62.86%
20%
BRTA should BRTA should focus
focus on better on better
connections to connections to
10% Row locations within locations outside Response count
Berkshire of Berkshire
0% County. County.
Yes
63.46% 36.54%
Yes (66) (38) 104
No 62.86% 37.14% 35
@ BRTA should focus on @® EBERTA should focus on (22) (13)

better connections to better connections to

locations within locations outside of

Berkshire County, Berkshire County,
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— Have you recently traveled on any BRTA bus services?

w") Do you prefer that BRTA operate a |ocation-to-location demand response service within
- communities (similar to taxi), or that BRTA operate express or regional bus services
between communities {similar to Greyhound)?

Answered: 138

\

100%
90%
80%
T0%
60%
50%
40%
30%
44.66%
200
10% BRTA should BRTA should
operate a operate express
location-to- or regional bus
0% Row location demand services Response count
Yes response service between P
within communities
communities (similar to
(similar to a taxi) Greyhound)
@ BRTA should operate a @ EBRTA should operate Yes 4”Ef§"‘ 5?53;;% 103
location-to-location express or regional bus
demand response services between
service within communities (similar to No 51['1433)% "'?-15;’"“ 35
communities (similar to a Greyhound)
taxi)
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— Have you recently traveled on any BRTA bus services?

.
L vs

") After reading the descriptions of these two service types, which service is most appealing

Ly to you?
Answered: 126
100%
90%
80%
T70%
60%
50%
40%
30%
“ w : "Regional Bus” to quickly
Express Bus" to quickly h
- connect Berkshire County
20% Row cz:nmeriﬁ;ﬁﬁir::mﬁhc::cnrfy communities with Either / No Opinion Recs::rl"::se
other. neighboring areas and
10% 24.14% . transit systems.
o
53.61% 34.02% 12.37%
0% e (52) (33) (12) 7
o
Yes
24.14% 51.72% 24.14%
Ne i (1s) 7 2

® “Express Bus" to quickly ® ‘“Regional Bus" to quickly ® Either / No Opinion

connect Berkshire connect Berkshire
County communities with County communities with
each other, neighboring areas and

transit systems,
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1 Have you recently traveled on any BRTA bus services?

(ws)

L. If BRTA offered either of these services, how often would you travel with BRTA?
Answered: 124

100%
7.29%
B80%
70%
60%
50%
40%
30%
20%
Row Irregularly / More than once per At least once per At least once per Response
infrequently week week month count
10%
9.38% 51.04% 32.29% 7.29%
ves (s) (as) (31) &) o8
0%
Yes 21.43% 39.29% 21.43% 17.86%
Ne sl in is) is) 28
@ Irregularly / infrequently @ More than once per week @ At least once per week

@ At least once per month
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Please rate the following according to your interest from 1 (most interesting) to 8 (least
interesting).

1 Have you recently traveled on any BRTA bus services?

+ Pittsfield - Northampton via MA 9 for connections with PVTA and AMTRAK
100%

90%

23.81%

80%
70%
60%
50%
40%

10.84%

30%

20% 16.87%

10%

0%
Yes No

Row 1 2 3 4 5 1 7 8

Yes 12.05% | 16.87% | 10.84% | 10.84% | 13.25% | 19.28% 8.43% 8.43%
® 2 ® s ® s (10) (14) (9) (9) (11) (16} (7 (7)

14.29% 9.52% 14.29% 9.52% 9.52% 4 T76% 14.29% 23.81%
® 7 L No (3) 2) (3 2) 2) (0 {3) (5)
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Please rate the following according to your interest from 1 (most interesting) to 8 (least
interesting).

— Have you recently traveled on any BRTA bus services?
5 North Adams - Greenfield Ctr direct via MA 116 and 112 for connections with FRTA and
5 AMTRAK

100%
90%
B80%
T0%
60%

50%

22.73%

40%
4.55%

30%
20%

10% 18.18%

0%

15.48% 16.67% 16.67% 14.29% 11.90% 5.95% 8.33% 10.71%

Yes (13) (14) (14) {12) {10) (s) 7) i9)

No 18.18% | 0.00% 13.64% 4.55% 22.73% | 13.64% | 18.18% 9.09%
7 8 4) (o) (3) (1) (5) (3) (4) (2)
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Maura Healey., Governaor —

Kimberley Driscoll, Lieutenant Governor ‘ - ma SS

el Nl Tl S:ecr‘el‘gr\,- = CEO . Massachusetts Department of Transportation
Meredith Slesinger, MassDOT Rail & Transit Administrator

Rail & Transit Division

MassDOT Regional Transit Innovation Grant (RTIG)
State Fiscal Year (SFY) 2024 Awards

The FY24 state budget allotted MassDOT $15 million in discretionary operating and
capital funding to award to transit providers for projects that aim to enhance and
expand existing transit service; implement new and innovative transit services;
expand service hours or weekend service; improve rural connectivity; improve
connectivity across regional transit service areas; transit electrification; or other
initiatives. MassDOT received 60 applications for a total request of over $47 million

and is pleased to award $15 million to 18 projects through RTIG.
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Berkshire
Regional Transit
Authority,
Pioneer Valley
Transit
Authority, and
Franklin
Regional Transit
Authority

413 Commuter and Regionally Interconnected Bus network (CRIB) —
To rehabilitate seven (7) buses and operate a commuter bus
network to increase regional connectivity between BRTA, PVTA, and
FRTA.

$4,460,701

« Joint application of 3 RTAs
« Travel through rural communities
« Utilize existing assets
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Link413 service coordination timeline with open and in progress items

Meeting Notes 10/03/2025 — updates highlighted
*** First day of service postponed to Monday, 12/01/2025 ***

IMPORTANT UPCOMING DATES

10/6 -— Rauley will draft route headsign mock-ups for consistency.

10/15-10/17 -— 3 buses to be wrapped (WrapSolutions)

10/20 - 10/22 -— 3 buses to be wrapped (WrapScolutions)

10/21 --- MCI operations train-the-trainer training at PVTA 665 Cottage ST Springfield, B:30am-4:30pm (provided by CTtransit Hartford)

10/27 - 10/29 -— validator installation at FRTA, vendor is ESP. ESP will be sending some materials to FRTA Sandy Ln in week of 10/20 to start work on Monday 10/27
11/03 --- first date buses can be picked up from FRTA?

11/03 --- PR 1 or a new PR 2 sent wide to media with launch date named

12/01 --- first day of Link413 revenue service

Service Launch Date:

Planned Launch: Monday, +++-17-2625—12/01/2025
Buses ready for pick up from FRTA possibly as early as 11/03 if not changes along current timeline.
Mo service Monday 11/10, Veteran's Day 11/11 (no Link413 service — PVTA Sunday schedule, BRTA no service, FRTA no service)

Plan a press event week of 11/177
"Soft launch" with live dress rehearsals running routes as scheduled (without customers) 11/28?
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Other Items:

Link413 Service Operations Manual — online
o link here: https://docs.google.com/document/d/TWD-9ePEsvwWivBD0-BKlkll4cdv2xEbDOdYWFaMk UY/edit?usp=sharing
o living document - will be updated as project progresses/for life of grant.
= should be first line resource for troubleshooting/background once we launch service
o Draft performance dashboards will be included soon
= stillworking 5/2/25, does not need to be ready Day 1
. 10/3/25 -- 95% draft one page timetable guide attached, timetables should be finalized unless anyone has new comments or considerations?

Vehicle Transfers from BCTA and MassDOT Vehicle Rehabbing Schedules
o BRTA+FRTA+PVTA board resolutions for first (6) BCTA buses
= Region 1 FTA said they prefer to give one response letter for all three requests- not individuals.
= §/27/25 — Sandra to send soon.
= 7/11/25 - Sandra sent out on 7/7, FTA 1 ball in court
= 7/25/25 - BCTA sent updated info to us for last 2 buses, forwarded to Region 1. Holding pattern for approval.
= 8/8/25 - BCTA expect approval letter from Region 3 in next 5-7 days. After permission, coordinate shipping/paperwork/registration/upfit
= 8/22/25 - BCTA still waiting on R-3, letter is "out for signature” could come any time.
= 9/05/25 - FTA approved transfers in letter dated 8/28. Rauley work with BCTA and driveway shippers to have buses delivered to FRTA between approx 9/22 and 9/26.
= 9/19/25 - Title transfer completed, ownership confirmed, buses scheduled to arrive at FRTA after /23
= 10/03/25 — ALL BUSES AT FRTA AS OF 10/1!!
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Maura Healey, Governor —

Kimberley Dnscoll, Lieutenant Governor ‘ - ma SS
ETERRAAPCURIG SR - Massachusetts Department of Transportation
Meredith Slesinger, MassDOT Rail & Transit Administrator Rail & Transit Division

MassDOT Regional Transit Authority (RTA) Connectivity
Grant State Fiscal Year (SFY) 2025 Awards

The FY25 state budget included $10 million for grants to Regional Transit Authorities
(RTAs) to advance connectivity and identified ridership, coverage, serving low-income
individuals, and geographic equity as criteria. MassDOT is pleased to announce 10
awards to 9 RTAs.

RTA Connectivity Awards

Awardee Project Summary Grant Award
Berkshire Regional
Transit Authority in Connect the 413 with a Commuter and Regionally
partnership with Franklin Interconnected Bus network (413 CRIB) — $1 577 607
Regional Transit Commuter service connecting the BRTA, PVTA, ’ '
Authority and Pioneer and FRTA service areas
Valley Transit Authority
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6 vehicles
transferred
between
2 FTA regions

2025 Moving Together Conference

Region |
CT, MA, ME, NH, RH, VT

U.S. Department

of Transportation
" Region Il
Federal Transit
DC, DE, MD. NJ, PA, VA, WV
Administration

August 28, 2025

Ms. Sandra E. Shechan
Administrator

Pioneer Valley Transit Authority
2808 Main Street

Springfield, MA 01107

Mr. Robert Malnati

Administrator

Berkshire Regional Transit Authority
1 Columbus Ave. Suite 201
Pittsfield, MA 01201

Ms. Tina Cole

Administrator

Franklin Regional Transit Authority
12 Olive St., Suite 1

Greenfield MA 01301

Ms. Mary Jo Morandini

General Manager

Beaver County Transit Authority
200 West Washington Street
Rochester, PA 15074

220 Binney St Suite 940
Cambridge, MA 02142
United States

Phone: 617-494-2729
Fax: 617-494-2865

1835 Market Street Suite 1910
Fhiladelphia, PA 19103

United States

Phone: 215-656-7100

Fax: 215-656-7260

Re: Request for Authorization to transfer 6 MCI Commuter Coaches from Beaver County

Transit Authority

Dear Ms. Sheehan, Mr. Malnati, Ms. Cole, and Ms. Morandini:

This letter is in response to the Beaver County Transit Authority’s (BCTA) letters of March 24, 2025




L' Western Massachusetts’
In Regional Transit Partnership

Summary

Link413 is a new, publicly operated, intrastate regional
commuter bus service for Western Massachusetts.
Launching in Summer 2025, Link413 will be cooperatively
operated as a regional partnership of the Berkshire Regional
Transit Authority (BRTA), Franklin Regional Transit Authority
(FRTA), and the Pioneer Valley Transit Authority (PVTA).
Link413 will complement each partner Authority's local public
transit networks, support existing intercity bus services, refine
demand for existing and developing Amtrak/MassDOT intercity
rail programs, as well as positively impact other local transit
projects across all four counties in the 413 area-code.

Each Regional Transit Authority in the Link413 partnership will
operate portions of the service, but the overall branding,
marketing, and user experience will be consistent regardless of
which Authority is operating individual trips. From the passenger’s
perspective, the Link413 regional commuter bus system will
appear as a standalone transit entity, distinctly different than any
of the partner Transit Authorities.

Eunding

Pilot funding for the Link4 13 regional system is made possible

Link413 Commuter Routes
Pittsfield to North Adams
Monday — Friday (4 round trips)

Greenfield to North Adams

(901
@ Monday — Friday (4 round trips)

Northampton to Pittsfield
Monday — Friday (4 round trips)

Pittsfield to Great Barrington
Lr48  Monday — Saturday (bi-hourly)

One-Way Ticket Costs

Full Fare......__...$10.00
Reduced Fare . $ 5 00" conditions apply

Digital Ticket, No Reservations

Link413 customers will purchase tickets using
MassDOT's BusPlus+ mobile app or on
vehicles using exact change, cash only. No
advanced reservations will be required.
Tickets will be valid for any Link413 route, and
all vehicles are universally accessible.

through the MassDOT Regional Transit Innovation grant program.

This grant program focuses on funding projects aimed at improving connectivity in rural areas currently
underserved by existing transit options as well as projects improving connectivity between regional transit
authority service areas connecting riders from one transit authority to another.

Link413 regional commuter bus routes will provide Western Massachusetts with affordable, regularly scheduled,
and universally accessible transit options between RTAs and major cities not available previously. During the first
two years of the pilot service, performance and sustainable future funding sources will be evaluated. Service
performance metrics, ridership, and other system data will be publicly available periodically.

Vehicles

Link413 services will be provided by using 45-
foot over-the-road commuter coach buses.
These vehicles will provide customers with a
travel experience similar to Greyhound and
other intercity bus carriers. All buses are
universally accessible for customers using
mobile devices, provide comfortable high-back
seating, offer at-seat power outlets for charging
electronic devices, and offer free Wi-Fi.

2025 Moving Together Conference

Link 413 Information Sheet

Operates Monday through Friday
Seamless to customers
Siemens BusPlus+ cashless fare
collection — onboard validators

* Purchase Link 413 tickets app
Swiftly vehicle locator software

« Customer Real time bus tracking

information

Push to Talk radio system for operator
communications




ol T

ol T E

)=

Tickets Q

MassDOT BusPlus Active Available History

Email
CATA PVTA
Password
What's New )
bat oo
Wallet pay update
Brockton LINK413
Preview Forgot Password? Area Transit

You have no Active tickets.

OR

REFRESH SCREEN

f Sign in with Facebook

G Sign in with Google

Store
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< Shopping Cart Place Order Place Order
LINK413 . Summary
2 PRODUCTS AVAILABLE 0r-|e Trip full Fare
Valid for one trip only. < One Trip - Full Fare $10.00
fo 10.00 -1 +
One Trip - Full Fare $ Subtotal $10.00
Valid for one trip only.
Remove Total: $10.00

$10.00

ADD TO CART v

Payment Split Payment
One Trip - Reduced Fare

Restrictions apply, ID required.
& Pay Apple Pay

$5 00 Order successful!

Change Payment Method | Your tickets have been added to your
v account. Thank you!

Accepted Payment Methods

VISA colile-S MK 1
S0 =<~ VIEW TICKETS

Total CHECK OUT
$10.00
H | P I ~ P
— | mw G % Pay
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12:28
< TestFlight

Link@08  Link413
Tickets

Back Ticket Ticket

Active Available History

* THIS RECEIPT CANNOT BE REDEEMED FOR TICI

Thank you for your purchase from Link413, Rauley Caine

Tap to select tickets for activation

One Trip - Full Fare

Order Reference: Purchase Date:
unks 1 I
= Remaining uses : 1 Total Cost: Payments:
1 Apple P charged USD 1
.) Expiration : 05/30/2026 14114 USD 10.00 pple Pay was charged USD 10.00
Quantity Product Unit Price

One Trip - Full Fare One Trip - Full Fare

USD 10.00
MOBILE TICKET

= Remaining uses : 1

> Expiration : 05/30/2026 14:14

Thank you,

Link413

One Trip - Reduced Fare

= Remaining uses : 1

) Expiration : 05/30/2026 14:14

One Trip - Reduced Fare

= Remaining uses : 1

) Expiration : 05/30/2026 14:14

05/30/2025 12:38 05/30/2025 14:29

Expiration Date and Time Expiration Date and Time
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System Map L& FRTA

901 Pittsfield - North Adams

Providing service to Pittsfield, Adams, and North Adams. m Chethire
Connections are available to BRTA local bus routes, Amtrak, and

shebufme  Greenfield
intercity bus services.

903 North Adams - Greenfield ’/\\
Dalton

Providing service to North Adams, Savoy, Plainfield, Ashfield, Pittsfield Cummington Sunderland
Charlemont, and Greenfield. Connections are available to FRTA,
PVTA, and BRTA local bus routes, as well as connections to Amtrak

and intercity bus services.
ﬁ B RTA Worthington @

904 Pittsfield - Northampton Lo Amherst

Hadley

Providing service to Pittsfield, Dalton, Windsor, Goshen,
Cummington, Williamsburg, and Northampton. Connections are

Lee
available to FRTA and PVTA local bus routes, as well as connections Q PV TA
to Amtrak and intercity bus services. Stackbridge

Nortﬁa;npton

Easthampton
Great Montgomery Holyoke
Barrington Blandford Russell
@& bit.ly/Link413

& 1-800-292-2782 sendisfld st Springfield
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Information

@& bitly/Link413 F1-800-292-2782

901 Pittsfield - North Adams

To North Adams (northbounc BRTA

Pittsfield ITC b:
North Adams Center 7:15 am

Transfer to: ()

North Adams Center
Adams Ctr (E)
Savoy Ctr (E)
Planfield Ctr (E)
Ashfield Ctr (E)
Charlemont Park&Ride
JWO Transit Center

Transfer to: mm
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904 Pittsfield - Northampton

Pittsfield ITC 7:30 amjff 930 am 7:30 pm
Dalton Ctr (E)
Windsor Ctr (E)
Cummington Ctr (E)
Goshen Ctr (E)
Williamsburg Ctr (E)
Academy of Music
Northampton Amtrak 9:00 am |§11:00 am

o I NS e O

Additonal Resources

$1o 00 Full Fare B b s oo o o o v | Buy Tickets  Route Map
S trip. No refunds.

Pay fare with BusPlus+ app or cash on vehicle.

$5.00  Reduced | o omemymmerprmaie || BusPusApp || TransiApp

$0.00 NoFare | Iy e sesssmoms sty Frotel

Title VI Statement

No person will be discriminated against based on their race, color, nation ongin, religion, ancestry, ?ender age, disability status,
sexual orientation, %ender identity, veteran’s status, or any other protected class. They will not be excluded from participation in, be
denied the benefits of, or be otherwise subjected fo discrimination as it relates to the services provided by these Authorities.

For more information, call 1-800-292-2782 or visit bit ly/Link413
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Li n kﬂﬂg Vehicle Designs

Side Image:
Q BRTA The Mt. Greylock Range as seen from Adams, MA.

& 1.800-202-2782 _ bitiyLink413

- Lmkﬂﬂﬂ

O

Q FRTA Side Image:
The Bridge of Flowers as seen from Buckland, MA

= 1-800-292-2782 _ bitly/Link413

@ bit.ly/Link413 R 1-800-292-2782

2025 Moving Together Conference

Side Image:

The view from Mt. Sugarloaf in South Deerfield, MA

u B Lmkﬂﬂg

SR

Lmkﬂﬂ[t]

Rear Image:

Mt. Greylock War
Memorial as seen
from the ground in
North Adams, MA.

Rear Image:
Poet’s Seat as
seen from above
in Greenfield, MA.

Rear Image:
The view from Mt.
Sugarloaf in South
Deerfield, MA




~-800-292-2782 bit.ly/Link413
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BRTA'’s first wrap
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2800-202-2782
bit.Iy/Linkd13
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1-800-292-2782
bit.ly/Link413

FRTA’s wrap
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ﬂ] D-292- z
‘Ji IIDL@%N’!% @13
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PVTA’s wrap
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| English

] Contact | Hours | Announcements | About :ﬂ
@ Plan Your Trip | Fares | Alerts | Specializec

Coming Soon, Link 413 Service

Home > Announcements > Coming Soon, Link 413 Service

April 18, 2025

The new express service linking Pittsfield to Northampton and North Adams to
Greenfield will be operating soon!!
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o Contact | Hours | Announcements | About I:n
@ Plan Your Trip | Fares | Alerts | Specialized ¢

Plan Your Trip BRTA’'s Website link

Home > Plan Your Trip

Find your schedule

Instructions.
1. Select a Route
2. Select the Direction: Inbound to Pittsfield or Outbound from Pittsfield
3. Select the Timing: Weekday or Saturday
4. Click the Show Schedule button

Route

[Route 1 Pittsfield, North Adams v ]

Direction Day

[ QOutbound v ] [Weekday v ]

Show my schedule

Link 413

Link 413: Pittsfield to Northampton Link 413 North Adams to Greenfield

<5
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