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Starting Point

Most older drivers are safe drivers.

It is not about age— it is about medical conditions that impact
critical driving skills.

Female non drivers outnumber male non drivers three to one.
Driving cessation is associated with:

* Increased social isolation

* Increased symptoms of depression

* Accelerated health declines

“Of all older non-drivers, 54% do not leave their home on a given day,
while only 17% of drivers stay home.” (Bailey, 2004)

“(In the USA), Men outlive their ability to drive safely by 6 years; women
outlive their ability to drive safely by 10 years.” (Foley et al., 2002)




Community Mobility Continuum

The Pathway
from
Driver to
Passenger
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when to Refer, when to Rehab, when to Relearn, when to Recommend,
when to Reassure

Source: Silverstein, N.M., Dickerson, A., & Schold Davis, E. (2016). Community Mobility and Dementia:
The Role for Health Care Professionals in Dementia Care: An Evidence-Based Approach, Boltz, M., & Galvin,J., Editors.
Springer Publications: 123-148.



Intersectionality between
Transportation & Aging

Different jargon

Different funding streams
Different priorities

Different knowledge and skill sets

Sabbatical experience with NHTSA and the Alz Public Policy
Office in DC during 2004-05 led to research, education, and
policy work with transportation colleagues.

* Transportation Research Board (TRB)

* Gerontological Society of America (GSA) Transportation & Aging
Interest Group

* Journal of Transport & Health (Associate Editor)




Professional Partner

35 years of experience in health,
aging, transportation, and
international development.

Former Director of the National
Volunteer Transportation Center
of the Community Transportation
Association of America,
Washington, DC.

Former, President and CEO of the

Helen Kerschner, PhD Beverly Foundation, which
Director, Volunteer Transportation conducted research,
Shepherd Centers of America demonstration and education to

for enhancing mobility for today’s
and tomorrow’s older population.




A Partnership—Team Teaching Online

https://wwwumb.edu/academics/caps/corporate/senior transportation

* Developed in 2012 as an academic and professional
partnership (To date, 58 grad students and 85
professionals trained)

* Funding from the Beverly Foundation Legacy assured:

* Partial scholarships intended for 5 years for

non-profit transportation & aging R

Introduction to

service providers (planned for 25 and Senior
Iransportation

stretched it to 37 awarded in 8 years)
* Honoraria for experts in the field "
» Co-authored a supplemental textbook (2018) .5y &' =
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Two Agendas—Two Programs

Graduate Course: GERON GR 640 (3 academic credits)

* Elective for students in the Management of Aging Services Masters
program, Gerontology Department, UMass Boston

Professionals’ Course: PRFTRN 117 (4.2 CEUs)

 Certificate in Organizing and Managing Senior Transportation Options
for professionals in transportation and aging. Gerontology Institute
and Corporate and Professional Development, UMass Boston

Two separate Blackboard course sites

About 7 synchronous/real time and 6 asynchronous/self-paced
sessions over a full academic semester.

Grad students are graded and have more assignments— all have
applied learning exercises.




Major Topics Covered

Older Drivers and their Transitions to Options

The Family of Transportation Services

Senior Friendliness and Transportation

Older Adults and their Utilization of Options

Volunteer Driver Programs

Special Focus on Rural

Risk Management Challenges and Solutions

Plan for the Road Ahead: Making a Transportation Plan

Strategies for Providing Support to Passengers with Dementia
and their Caregivers

Technology and Transportation for Older Adults
Senior Transportation Today and Tomorrow




Impact of COVID-19

* Already online—so no impact on course delivery
* Added to content with newly developed resources:

* NADTC. (nd). The impact of COVID-19 on transportation
access and social isolation. Brief. (focus on response from
transportation providers).
https://www.nadtc.org/resources-publications/the-impact-
of-covid-19-on-transportation-access-and-social-isolation/

* NADTC. (nd). Operating Volunteer Driver Programs in a
Pandemic. Tip sheet.

http://www.nadtc.org/wp-content/uploads/Volunteer-Driver-
Suggestions-COVID.pdf

* Encouraged our Experts to address




"Ask the Experts” from the field

Dale Marsico, former ED, CTAA Elin Schold Davis William Henry,

Currently with United Health Care OIder'Driver Initiat'ive Volunteer Insurance Service Assoc.
American Occupational Therapy Assoc.

—|

Connie Garber,
York County Community Action, ME
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Julie Wilcke, Ride Connection
Portland, OR

Barb Cline, Prairie
Hills Transit, SD




Examples of Applied Exercises

* Discover your Transportation Priorities

The 5A'e of Semor Friendy Transporfanon are crileda which can be Lsed by ranspertation senvices
. - 10 mexe & [udgment &s t¢ thelr senice frendliness. To inlliste your review, Check each of the factors
[ C I I t S - F d I telyy that ere represented wihin your public or community ansit cervice. Each check equals one

a C u a e e n I O r rl e n polnt. Vihen you have completed your review, 83d up your score and 1ok &2 the 520rng key at the

ooltom of he page 10 know where you sre on “the reed 1o senlor fendiness.”

Tra n S p O rtat i O n Ava.'iabinn Transportation Ssm‘co.:._

provides arspadalion Lo senars
cen be iesched by Ihe majorily of seniors in Ihe communily
provides anspotalion anylime (dey, evenings. weekends, 247)

i n yo u r CO m m u n ity u Si n g t h e 5A’S . :cu-lal.eliccts 10 destnaticns beyend city & county boundanes

maintains organizationg relaticrships with human service sgencies

Acceplability: The Transportation Service...

* Available, Acceptable, Accessible, s ehices it v ey o s b s

cffers “demand resgonse” with ne acvence schaduling reguirement
provides diver ‘sengilivity 10 seniors” training

Ad t b | Aff d b | adheres 10 narew "window of Ime’ for home and cestnatlion pick ug
d p d e, oraa e enswes cleenliness and mantenance of vehicles

Accessibility: The Transportalion Service...

_can accommadate the needs of a majonty of dldors in the sommuney
_has information pragram for improving senio fransportation knowledge
can pravide ‘docthiu-doar” iensportalion when needed
cnn pravide services o pssenlia’ snd nen-essential nclivifies
cun link senioms with “maore approgriste” hsnspoelalion cplivas

* Plan a Volunteer Driver Program Adapcai: Th Tansporaion oo,

Wil proside transpertalion escots when needed
can previde mulliple < for nci/idual passengers

___ cenaccess vehicles that eccommodate wheeichalrs anc welkers
malnains a policy of "adapting e system to mest needs of senioe”
ungena<es annual senlor customer survey for senv/ce Improvemant

Affordability: The Transportation Service...
H OME’E "A0UCAC TA%8S (OF 138 ransportation) to EANIOr passangers
* Plan a Risk Mana gement Strate gy fospang oot et b Lo
cfers cpgonunity 10 purchase menthly £ass nstead of paying cash
cHors ophions for purchasng tickets by mal or the ntornst
—US0S velunten drreers te resuce casts for providing “sxird” servess
Totsl { Possible Scoie = 25 )

The Rosd to Senlor Friendiiness
0 5 10 15 20 25

Just Qutat On tha Chugging Getting Senlar
Starting tha Garage Road Along Close Friendly
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