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Concept

 Web-based platform that provides 
automated driver record information for DC 
DL’s and CDL’s

 Allows Employers and Regulatory Agencies 
to promote driver safety through ongoing 
review of driver records

 Government and Non-Governmental entities 
can enroll in the service and add drivers 

 Driver records can be generated at various 
intervals and customized by type
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Business  Case

 Need for Process Improvement and System 
Automation

 High volume of requests for driver records 
oManual Processing

 No standardized process for receiving 
requests and verifying customer information

 Time consuming and resource intensive

 Lengthy turn-around times
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Timeline Details

Business Requirements Development Implementation

3 – 4 Weeks 4 Months March 2017
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System 
Administration

 Enrollment Process

 Authorized Users

 Monitored Drivers

 Driver Record Type & Frequency

 Fee Structure
oService is free for Government entities

oNon-Government use is Fee-based
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)

User Profile

 37 Entities (Government – 18, Non-Government – 19)

 Wide Range of Industries
oGovernment Services

oTransportation

oEducation

oLegal

oLandscaping

oIT

 Largest user has over 650 drivers

6



Driver 
Monitoring

 Unlimited number of drivers

 Frequency
oWeekly

oBi-Weekly

oMonthly 

oQuarterly

oBi-Annually

oYearly 

 Driver Record Terms (3, 5, 10 years, Full)

 Email notifications for 
Suspensions/Revocations
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DROP Portal
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DROP Portal

9



DROP Portal
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Analysis

CHALLENGES

 Issues with adding/removing drivers

oBulk Upload

 Navigation Issues with Dashboard

 Issues with adding/removing 
Authorized Users 

oVerification Email Link

 Limited Notification Options

oNo Opt-out Function

PLANNED ENHANCEMENTS

 Dashboard Redesign

 Improved Notification Management

 Enhanced Bulk Action Functionality
oPrinting, Records Processing, etc.

 Improved System Administrator Functionality
oUser Management

oDriver Monitoring
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CONTACT 
INFORMATION

MARQUIS MILES

MANAGEMENT ANALYST, DRIVER SERVICES 

marquis.miles@dc.gov

DC DEPARTMENT OF MOTOR VEHICLES
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